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NAVIGATING PearsonAccessnext
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TECHNOLOGY SETUP & CONFIGURATION

ONLINE TESTING TECHNICAL READINESS STEPS

▪ INSTALL TESTNAV ON TESTING DEVICES

Automatic Updates

▪ Chrome

▪ iPadOS

▪ Windows (if downloaded 

from Windows Store)

Manual Download and Install

▪ macOS

▪ Linux

▪ Windows (if downloaded directly from 

download.testnav.com)

download.testnav.com

download.testnav.com


TestNav - SYSTEM REQUIREMENTS

ONLINE TESTING TECHNICAL READINESS STEPS

▪ HTTPS://SUPPORT.ASSESSMENT.PEARSON.COM/X/HWYCAQ



TestNav – INSTALL AND SIGN IN

ONLINE TESTING TECHNICAL READINESS STEPS

▪ HTTPS://SUPPORT.ASSESSMENT.PEARSON.COM/X/JIF1AQ



TestNav - INSTALL AND SIGN IN

ONLINE TESTING TECHNICAL READINESS STEPS



TestNav – CHROMEBOOKS

ONLINE TESTING TECHNICAL READINESS STEPS

▪ HTTPS://SUPPORT.ASSESSMENT.PEARSON.COM/X/NGCCAQ

through their

Personal Needs Profile (PNP) or test form

Pearson supports only managed Chromebooks for secure testing. Both before you 
install TestNav AND prior to each testing session, you should check each device to 
ensure it is in managed status.

For testing, note which specific device each student uses during each test. The 
TestNav app saves Saved Response Files (SRFs) to only one designated place on 
the testing device. If an error occurs, you can locate files only on that specific 
device.

Students with accommodations or accessibility features enabled through their 
Personal Needs Profile (PNP) or test form access those features within TestNav. 
ChromeOS has native accessibility features that might appear within a kiosk 
floating accessibility menu during testing. Technology personnel must disable this 
menu before testing to avoid it interfering with the student’s test.

https://support.assessment.pearson.com/TN/accessibility-tools-and-pnp-profile-16908343.html
https://support.assessment.pearson.com/TN/accessibility-tools-and-pnp-profile-16908343.html


TestNav – CHROMEBOOKS

ONLINE TESTING TECHNICAL READINESS STEPS

Convertible Chromebooks 

• Chromebooks must be used in laptop 

mode for use with TestNav

• Tablet mode is not supported by 

TestNav



TestNav – MOBILE DEVICES- IPADS

ONLINE TESTING TECHNICAL READINESS STEPS

▪ HTTPS://SUPPORT.ASSESSMENT.PEARSON.COM/X/OACCAQ

Prior to testing, be sure to:

Familiarize yourself with the default primary save location.

Configure the secondary save location through PearsonAccessnext

The same secondary save location applies to all computers and devices. You 
only need to set this configuration one time.

Communicate procedures for locating SRFs (Student Response 
Files) and log files to proctors 

Note which student tests on which device during infrastructure trials 
and on test days.

https://support.assessment.pearson.com/x/OAccAQ
https://support.assessment.pearson.com/x/OAccAQ


IPADS – ASSESSMENT TIMER

ONLINE TESTING TECHNICAL READINESS STEPS

iOS will exit kiosk mode after 8 hours

Determine if student(s) will exceed the 
allotted time

Plan a break for student(s) to sign out 
prior

If time expires, restart the iPad and 
resume the student(s)



ACCESSING TestNav

ONLINE TESTING TECHNICAL READINESS STEPS

TestNav is the secure student 
testing application



ACCESSING TestNav

ONLINE TESTING TECHNICAL READINESS STEPS

The customer selection screen displays 
upon initial launch of the TestNav apps



WIRELESS TESTING: BEST PRACTICES

ONLINE TESTING TECHNICAL READINESS STEPS

Test performance before scaling

Distance – closer is better

Wireless access points – more is 
better

Limit computers per wireless 
access point

Limit obstructions



DISABLE AUTOMATIC APPLICATIONS

ONLINE TESTING TECHNICAL READINESS STEPS

IM Applications

Screen savers

Anti-virus software 

Power management software 

E-mail message notification



SETUP - TestNav CONFIGURATIONS 

ONLINE TESTING TECHNICAL READINESS STEPS
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ONLINE TESTING TECHNICAL READINESS STEPS



SETUP – CONFIGURATION IDENTIFIER

ONLINE TESTING TECHNICAL READINESS STEPS



TestNav – APP CHECK

ONLINE TESTING TECHNICAL READINESS STEPS



TestNav – NETWORK CHECK

ONLINE TESTING TECHNICAL READINESS STEPS



ONLINE TESTING TECHNICAL READINESS STEPS

TestNav – COMMON ERROR CODES

▪ Familiarize yourself with 
the common TestNav error 
codes

▪ Troubleshoot technical 
issues during testing

▪ Note the error code and 
provide to the support 
agent

Common Error Codes

1001 Your test has been saved. Please notify your test 

administrator.

1014 Unable to download test content.

8029 The test installed app is out of date and needs to be 

updated in order to use TestNav on this device.

3005 TestNav has detected that another application 

attempted to become the active window, which may 

compromise the security of this test. TestNav has been 

shut down. You may need assistance from your test 

monitor to restart the test.

3018 The connection to the server has been lost. Please 

inform your test proctor that the test must close due to a 

connectivity error.

9058 or 9059 The username or password you entered is incorrect.
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RESOURCES

WEB PAGES AND RESOURCES

▪ Arizona ACT Aspire Support Page

• https://az-support.mypearsonsupport.com/aspire/ 

▪ ACT Aspire PearsonAccessnext site

• https://aspire.pearsonaccessnext.com/customer/index.action

▪ Download TestNav

• https://support.assessment.pearson.com/x/mgJnAw

▪ TestNav System Requirements

• https://support.assessment.pearson.com/x/HwYcAQ

▪ Install and Sign In to TestNav

• https://support.assessment.pearson.com/x/Jif1AQ

▪ TestNav Error Codes

• https://support.assessment.pearson.com/x/DwACAQ

https://az-support.mypearsonsupport.com/aspire/
https://az-support.mypearsonsupport.com/aspire/
https://az-support.mypearsonsupport.com/aspire/
https://az-support.mypearsonsupport.com/aspire/
https://aspire.pearsonaccessnext.com/customer/index.action
https://aspire.pearsonaccessnext.com/customer/index.action
https://support.assessment.pearson.com/x/mgJnAw
https://support.assessment.pearson.com/x/mgJnAw
https://support.assessment.pearson.com/x/HwYcAQ
https://support.assessment.pearson.com/x/HwYcAQ
https://support.assessment.pearson.com/x/Jif1AQ
https://support.assessment.pearson.com/x/Jif1AQ
https://support.assessment.pearson.com/x/DwACAQ
https://support.assessment.pearson.com/x/DwACAQ


Pearson Customer Support:

• Phone: 1.888.705.9421 Option 4 (ACT Aspire) 

• Hours available: Monday-Friday 7:00 am - 7:00 pm (CST)

QUESTIONS?
We’re here to help!
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